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ZebraCare™

Depot ¥

oY Zebra

Extended Warran zj/,/ Maintenance Agreement

Toll-Free: (800) 644-0077 - Fax: (352) 750-0088
www.abarcodebusiness.com * sales@barcodebusiness.com

EXTENDED WARRANTY / MAINTENANCE AGREEMENT FEATURES

ZebraCare Standard

« All parts and labor (excluding printheads and accessories, and
batteries)

+ Required repair of nonfunctioning equipment

+ Cleaning and Adjustment

« Complete preventative maintenance procedure at no cost (High
Performance, Specialty, Industrial Commercial printers only)

+ Return shipping via ground at No Cost

+ 3 to 5 day lead time from date of receipt

+ Assures optimum performance

+ Overall savings and peace of mind

+ Engineering Change Orders (ECOs) are automatically applied,
keeping your printer up to date

ZebraCare On-Site Advantage

+ All the features of ZebraCare Standard

* 24 - 48 hour turnaround time for repairs

* No Charge firmware upgrades upon request

ZebraCare On-Site Advantage Overnight

+ All the Features of ZebraCare Advantage
+ Free Overnight Shipping

ZebraCare On-Site Advantage Plus

+ Managed pool of up to 6% of customer owned inventory at Zebra’s
facility

« Same day shipment of exchange pool product

+ Monthly activity reports

+ Free Overnight Shipping

COMPREHENSIVE COVERAGE OPTION

+ Available on ALL printers

+ Upgrades warranty to include printhead coverage

+ Upgrades coverage to include physical damage or abuse

+ Eliminates unexpected charges for repairs not covered under the standard agreement

BATTERY COVERAGE OPTION

+ Available upon request. Please contact sales@barcodebusiness.com for a custom quote

PART NUMBER CONFIGURATION
Step 1: Select printer type from left hand column of the configuration matrix.

Step 2: Select applicable options from each column moving left to right and add option identifier (letter to number) to the part number builder at the top of the form.
Step 3: Add up the pricing from your selections to calculate the per unit list price of the ZebraCare coverage program.

*Restrictions Apply - refer to Terms and Conditions for complete details. Contracts can NOT be broken down by unit after purchase; sold as entire contract only. No volume discount
combinations. ZebraCare Services may not be available in your country. Please contact your Account Representative for assistance with coverage options.

Please refer to the Terms and Conditions for more details. All trademarks and logos are the property of their respective owners. F.O.B Vernon Hills, lllinois.

Effective February 2008 - 05/2008
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Example for 2 Year LP/TLP with
Advantage and Comprehensive:
ZAC - DSKO - 1CO
$50 + 10 + 26 = $86

PDepot

¥

ZebracCa

2 Year Coverage On New Printers

(1 Year New Printer Warranty + 1 Additional Year Coverage)

7/' ™
EXTENDED WARRANTY PRICE LIST - New Printers

oy Zebra

3 Year Coverage On New Printers

(1 Year New Printer Warranty + 2 Additional Year Coverage)

Printer Selection

DESKTOP/ KIOSK PRINTERS

+ (LP/TLP), 28xx, 38xx, R2844Z
+ TTP 20x0
« TTP 2100
« TTP 70x0
« TTP 8200
TTPM3
MOBILE PRINTER
Cameo 2
+ Cameo 3
+ Mz 220
+ MZ 320
+ PT40x / PA40x
« PS4000
+ QL220/QL220 Plus
+ QL320/QL320 Plus
+ QL420/QL420 Plus
+ Rw220
RwW420
+ RW420 4-Bay Power Station
HIGH
PERFORMANCE/SPECIALTY

110XilllPlus, R110Xi
+ 140XilllPlus
+ 170XilllPlus, R170Xi
+ 220XilllPlus
+ 110 PAX4, R110PAX4
170 PAX4
INDUSTRIAL & COMMERCIAL

+ 105 SL

* ZAMPlus, R4MPlus, ZM400
* Z6MPlus, ZM600

+ S4M

+ S600

+ 2746e

ZA__ - -1 0 ZA__ - -2_ 0
: I i Il ' 1] ' : I i Il ' 1] :
! | - Program Options Il - Printer; 1l - Option ! | - Program Options 'l - Printer; 1l - Option
0 - Standard Coverage 0 - Std. Coverage 0 - Standard Coverage 0 - Std. Coverage
Advantage Advantage Printer Advantage Advantage Printer
Base Price | Advantage Overnight Price Code Comprehensive Base Price | Advantage Overnight Price Code Comprehensive
Coverage Coverage
C u D [ C u D [
$50 $10 $27 $15 DSKO0 $26 $90 $20 $54 $30 DSKO0 $ 52
$ 60 $10 $24 $15 SW20 $25 $110 $20 $48 $ 30 SW20 $ 50
$ 110 $15 $ 26 $ 25 Sw21 $ 55 $195 $30 $52 $ 50 sSwa1 $ 110
$ 60 $10 $24 $15 SW70 $25 $ 110 $20 $48 $ 30 SW70 $ 50
$125 $20 $45 $ 30 Swa2 $ 65 $ 225 $ 40 $90 $ 60 Swa2 $130
$ 250 $20 $34 $40 SWM3 $135 $ 450 $ 40 $ 68 $80 SWM3 $ 270
$75 $8 $24 $18 CA21 $25 $135 $16 $48 $36 CA21 $ 50
$85 $8 $24 $18 CA31 $ 30 $ 155 $16 $48 $ 36 CA31 $ 60
$70 $8 $24 $18 MZz21 $ 20 $125 $16 $48 $ 36 MZz21 $ 40
$80 $8 $24 $18 MzZ31 $25 $ 145 $16 $48 $ 36 MzZ31 $ 50
$85 $8 $24 $18 PT40 $35 $ 155 $16 $48 $ 36 PT41 $70
$ 85 $10 $24 $18 P4KA1 $ 45 $155 $ 20 $ 48 $ 36 P4KA1 $90
$85 $8 $24 $18 Q2P1 $ 30 $ 155 $16 $48 $ 36 Q2P1 $ 60
$95 $8 $24 $18 Q3P1 $35 $175 $16 $48 $ 36 Q3P1 $70
$105 $8 $24 $18 Q4P1 $40 $190 $16 $48 $ 36 Q4P1 $ 80
$80 $8 $24 $18 RW21 $25 $ 145 $16 $48 $ 36 RW21 $ 50
$100 $8 $24 $18 RWwW41 $35 $180 $16 $ 48 $ 36 RW41 $70
$70 N/A N/A N/A 4BAY Included $125 N/A N/A N/A 4BAY Included
$ 260 $20 $34 $ 40 1100 $125 $ 470 $ 40 $ 68 $80 1100 $ 250
$ 270 $20 $34 $ 40 1400 $135 $ 490 $ 40 $ 68 $80 1400 $ 270
$ 280 $25 $42 $45 1700 $ 140 $ 505 $50 $84 $90 1700 $ 280
$ 355 $25 $44 $55 2200 $180 $ 640 $50 $88 $ 110 2200 $ 360
$ 500 $ 30 $48 $ 50 11P0O $175 $ 900 $ 60 $ 96 $ 100 11P0O $ 350
$ 530 $30 $48 $ 50 17P0 $185 $ 955 $ 60 $ 96 $100 17P0 $ 370
$170 $20 $34 $ 40 STPO $85 $ 310 $ 40 $ 68 $80 STPO $170
$135 $20 $ 31 $35 Z4X0 $65 $ 245 $ 40 $ 62 $70 Z4X0 $130
$175 $20 $ 32 $ 35 Z6X0 $ 90 $ 315 $ 40 $64 $70 Z6X0 $180
$125 $20 $ 31 $35 S4X0 $65 $ 225 $ 40 $ 62 $70 S4X0 $130
$110 $15 $26 $25 STRO $ 55 $ 200 $ 30 $ 52 $ 50 STRO $ 110
$ 110 $15 $ 26 $25 BNCO $ 55 $ 200 $30 $52 $ 50 BNCO $ 110

Please refer to the Terms and Conditions for more details.
All trademarks and logos are the property of their respective owners.
F.O.B Vernon Hills, lllinois.

Toll-Free: (800) 644-0077 + Fax: (352) 750-0088

www.abarcodebusiness.com * sales@barcodebusiness.com

Coverage and prices subject to change without notice.
Prices are in US Dollars.
Effective February 2008 - Version 1 - Issued 5/08
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Example for 1 Year LP/TLP with
Advantage and Comprehensive:
ZBC - DSKO - 1C0
$60 + 10 + 26 = $96

Printer Selection

DESKTOP/ KIOSK PRINTERS
- (LP/TLP), 28xx, 38xx, R2844Z, R402
« TTP 20x0
- TTP 2100
- TTP 70x0
- TTP 8200
TTP M3
MOBILE PRINTER
Cameo 2
+ Cameo 3
- MZ 220
« MZ 320
« PT40x / PA40x
+ PS21XX
- PS4000
- QL220/QL220 Plus
+ QL320/QL320 Plus
+ QL420/QL420 Plus
- RW220
+ RW420
RW420 4-Bay Power Station
HIGH PERFORMANCE/SPECIALTY

90/96Xilll, 90/96XilllPlus
+ 110XilllPlus, R110XillIPlus, R110Xi
+ 140XilllPlus, R140
+ 170XilllPlus, R170Xi
+ 220XilllPlus
+ 110 PAX4 / PAX 3, R110PAX4 / PAX3
170 PAX4, 170 PAX 3
INDUSTRIAL & COMMERCIAL

+ 105 SL
* Z4AMPlus, R4MPlus, ZM400
+ Z6MPlus, ZM600
+ S4M
+ S600
+ 2746e
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ZebracCa

MAINTENANCE AGREEMENT PRICE LIST - Previously Installed Printers

Depot

1 Year Coverage For Printers

Purchased More Than 30 Days Ago

7/TM
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Zebra
2 Year Coverage For Printers

Purchased More Than 30 Days Ago

ZB__ - -1 0 ZB__ - -2__0
: I i Il ' 1] ' : I i Il : 1] :
H | - Program Options ill - Printer; 1ll - Option ' | - Program Options ill - Printer; 1ll - Option
0 - Standard Coverage 0 - Std. Coverage 0 - Standard Coverage 0 - Std. Coverage
Advantage Advantage Printer Advantage Advantage Printer
Base Price | Advantage Overnight Price Code Comprehensive Base Price | Advantage Overnight Price Code Comprehensive
Coverage Coverage
C u D C C u D C
$60 $10 $27 $15 DSKO0 $26 $110 $20 $54 $30 DSKO $ 52
$70 $10 $24 $15 SW20 $25 $125 $20 $48 $ 30 SW20 $ 50
$135 $15 $ 26 $ 25 Sw21 $ 55 $ 245 $30 $52 $ 50 sSwa1 $ 110
$70 $10 $24 $15 SW70 $25 $125 $20 $48 $ 30 SW70 $ 50
$ 150 $20 $ 45 $ 30 Swa2 $ 65 $ 270 $ 40 $90 $ 60 Swa2 $130
$ 300 $20 $34 $ 40 SWM3 $135 $ 540 $ 40 $ 68 $80 SWM3 $ 270
$90 $8 $24 $18 CA21 $25 $ 165 $16 $48 $36 CA21 $ 50
$105 $8 $24 $18 CA31 $ 30 $190 $16 $48 $ 36 CA31 $ 60
$80 $8 $24 $18 Mz21 $ 20 $ 145 $16 $48 $ 36 Mz21 $ 40
$90 $8 $24 $18 MzZ31 $25 $ 165 $16 $48 $ 36 MzZ31 $ 50
$105 $8 $24 $18 PT40 $35 $190 $16 $48 $ 36 PT40 $70
$ 565 $20 $ 58 $35 PS20 $40 $ 1020 $ 40 $ 116 $70 PS20 $80
$105 $10 $24 $18 P4KA1 $45 $190 $20 $48 $ 36 P4KA1 $90
$105 $8 $24 $18 Q2P1 $ 30 $ 190 $16 $48 $ 36 Q2P1 $ 60
$115 $8 $24 $18 Q3P1 $ 35 $ 210 $16 $48 $ 36 Q3P1 $70
$130 $8 $24 $18 Q4P1 $40 $ 230 $16 $48 $ 36 Q4P1 $ 80
$100 $8 $24 $18 RWw21 $25 $175 $16 $ 48 $ 36 RWwW21 $50
$120 $8 $24 $18 RW41 $35 $ 220 $16 $ 48 $ 36 RW41 $70
$ 84 N/A N/A N/A 4BAY Included $ 150 N/A N/A N/A 4BAY Included
$ 315 $20 $34 $40 0900 $125 $ 565 $ 40 $ 68 $80 0900 $ 250
$ 315 $20 $34 $40 1100 $125 $ 565 $ 40 $ 68 $80 1100 $ 250
$ 325 $20 $34 $ 40 1400 $135 $ 590 $ 40 $ 68 $80 1400 $ 270
$ 340 $25 $42 $45 1700 $ 140 $610 $50 $84 $90 1700 $ 280
$ 430 $25 $44 $ 55 2200 $180 $ 770 $ 50 $ 88 $ 110 2200 $ 360
$ 600 $30 $48 $ 50 11P0O $175 $ 1080 $ 60 $ 96 $100 11P0O $ 350
$ 640 $ 30 $48 $ 50 17P0 $185 $ 1150 $ 60 $ 96 $100 17P0 $ 370
$ 205 $20 $34 $40 STPO $85 $ 375 $ 40 $ 68 $80 STPO $170
$ 165 $20 $ 31 $35 Z4X0 $ 65 $ 295 $ 40 $ 62 $70 Z4X0 $130
$210 $20 $32 $35 Z6X0 $90 $ 380 $ 40 $64 $70 Z6X0 $180
$150 $20 $ 31 $35 S4X0 $ 65 $ 270 $ 40 $ 62 $70 S4X0 $130
$135 $15 $ 26 $25 STRO $ 55 $ 240 $30 $52 $ 50 STRO $ 110
$135 $15 $26 $25 BNCO $ 55 $ 240 $30 $ 52 $ 50 BNCO $ 110

Please refer to the Terms and Conditions for more details.
All trademarks and logos are the property of their respective owners.

F.O.B Vernon Hills, lllinois.

Toll-Free: (800) 644-0077 - Fax: (352) 750-0088
www.abarcodebusiness.com * sales@barcodebusiness.com

Coverage and prices subject to change without notice.
Prices are in US Dollars.
Effective February 2008 - Version 1 - Issued 5/08
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eeas o8 ORDER FORM

Please fill out the following to purchase a ZebraCare™ Extended Warranty Service Contract or Maintenance Agreement for your Zebra printer(s).

Bill To: Contract Holder (if different):
Company Name: Company Name:
Attn: Attn:
Address: Address:
City, State, Zip City, State, Zip
Phone: Phone:
Fax: Fax:
Email: Email:
Customer #:
Order Information: Method Of Payment:
Qty. ZebraCare Part Number Unit Price | Extended Price PO Number:
z__ __ -_ _ _ __-__ _ |$ $ _or-
z__ __-__ ______-______ |$ $ Credit Card:
Y A $ [ Master Card [ Visa [J AmEx
s $ Name on o
Total $ Expiration Date: / V Code:

Serial Number Information:

Printer Model Serial Numbers (Attach Separate Sheet if Needed)
(Ex. TLP2844)

Fax Completed Form To (352) 750-0088
~ OR ~

Please refer to the Terms and Conditions for more details.
All trademarks and logos are the property of their respective owners.

F.0.B Vernon Hills, llinos. ' Call Your Representative at (800) 644-0077



